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Terms and Conditions

Introduction

Welcome to the STEREOIMAGE website (hereinafter: the »Website”) operated by Stereo-Image, C.R. 303008288, from
13 Shalom Aleichem Street, Tel Aviv (hereinafter: the »Company”).

Any use of the Website or of the Company’s services constitutes agreement to these Terms and Conditions in all their
provisions. These Terms may change from time to time, and the user is required to review them upon each entry to the
Website or use of the services.

These Terms are written in the masculine form for convenience only, but refer to all genders.

Definitions

For the purposes of these Terms:

* ~Materials” — any filming and/or recording (video or audio) carried out as part of the services provided to the
client.

* »Drafts” — partial or interim versions of the Materials, including files for editing or for the client’s approval,
which do not constitute the Final Product.

* rFinal Product” — final video and/or audio files delivered to the client.

¢ »Services” — all recording, filming, editing, storage, and delivery services provided by the Company.

1. Services

1.1 The Company provides recording and filming services.

1.2 Orders will be made subject to the availability and the geographical location of the studio.

1.3 Ordering services will be possible for adults (18+) with a valid Israeli credit card and an active email address. Minors
require approval of parents/guardian.

1.4 The Company may discontinue its services at any time.

2. Payments

2.1 Payment shall be made only according to the conditions detailed in this document or in a payment link.
2.2 Ongoing or deferred payments not approved by the Company will not be accepted.

2.3 No service will be provided before full payment has been made.

2.4 The service price includes VAT.

3. Cancellations and Postponements

3.1 Notice of cancellation or postponement of a recording will be possible up to two full calendar days before the



recording day.

3.2 Cancellation/postponement up to two full calendar days — full refund.
3.3 Cancellation/postponement up to one calendar day — refund of 50%.
3.4 Cancellation/postponement on the recording day — no refund.

3.5 No refund will be given for services already performed.

Cancellation by the Company:

3.6 The Website may cancel provision of an order to the user with reasonable notice of 24 hours from the recording day.
In such a case, the user will have no claim against the Website.

3.7 In this case, the client will be refunded the full amount paid or be given the option to set an alternative date — at the
Company’s discretion — and these will constitute the main remedy.

4. Delivery of Materials

4.1 The filming/recording Materials will be delivered within 7 business days from the recording date, by means of a
secure European-standard storage link.

4.2 Delivery of the Final Product will be carried out according to the client’s delivery of editing notes, subject to
workflow and prioritization of the Company’s other clients. It is clarified and agreed that the final date for delivery of the
product shall not exceed fourteen (14) business days from the date of receipt of the client’s editing notes, with each round
of corrections restarting the business day count. It is clarified that the Company shall not bear any responsibility, direct or
indirect, for any damage, loss or expense caused to the client due to a delay in delivery, as long as delivery was carried
out within the defined timelines.

5. Storage and Backup of Materials

5.1 Files are retained for 30 calendar days only.

5.2 At the end of the period the files are permanently deleted without recovery.

5.3 Responsibility for backup and downloading of the Materials rests solely with the client.
5.4 Download quality and speed depend on the client’s infrastructure.

5.5 Confirmation of receipt of the files constitutes waiver of claims against the Company.

5.6 Temporary files/Drafts may be deleted before the end of 30 days unless otherwise agreed.

6. Liability and Service

6.1 The services are provided according to packages agreed upon with the client.

6.2 The duration of the service will be defined in advance.

6.3 The Company is not responsible for direct or indirect damages resulting from the service, from the content of the
recording, or from the use of the Website.

7. Force Majeure

The Company shall not be liable for damages caused by events beyond its control, including: natural disasters, wars, acts
of hostility, pandemics, strikes, electricity/Internet’communication failures, security breaches, orders of competent
authorities, or any unusual event not resulting from the Company’s direct negligence.

8. Privacy and Data Security

8.1 All personal information will be used solely for the provision of the service.

8.2 It will not be transferred to a third party without written consent, unless required by law.
8.3 Personal Materials provided will not be disclosed to a third party without written consent.
8.4 The Website and the services are secured by advanced means.

8.5 In case of misuse — the Company may block the user and take legal action.




9. Use of Materials for Marketing Purposes

9.1 The Company may use the Materials, all or part, for marketing, promotion, and advertising, including publication on
its Website, social networks, and other media channels.

9.2 It is clarified that the use of the Materials for marketing purposes will be carried out in accordance with the law and
without harm to the reputation or privacy of the client and/or his guests.

9.3 The client and/or his guests may notify the Company of their objection to such use in writing, in advance or within
five (5) business days from the recording date.

9.4 A notice of objection will be honored by the Company, and such Materials will not be used for marketing.

9.5 In the absence of a notice of objection as aforesaid, the client and/or his guests will be deemed to have given their
express consent to the use of the Materials for marketing purposes.

10. Intellectual Property

All intellectual property rights in the Website and its contents, including design, texts, trademarks, and trade secrets — are
the exclusive property of the Company. Copying, duplication, or use thereof is prohibited without prior written consent.

11. Governing Law and Jurisdiction

These Terms shall be interpreted according to Israeli law only. Exclusive jurisdiction is granted to the courts in Tel Aviv.

12. Contact

Phone: 050-6321800
Email: contact@stereoimageil.com
Address: 13 Shalom Aleichem Street, Tel Aviv
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